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ABSTRACT

2. COLLABORATION

This paper will discuss key aspects of collaborative practice for
researchers and professionals, who use or intend to use
collaboration in practice or research. It will introduce our
understanding of collaboration, then briefly review supporting
research, explore how researchers collaborate with teachers and
related professionals, and explore how teachers have integrated
peer collaboration into their teaching styles. It concludes with a
call for further research and research that uses appropriate
methodologies, including Activity Theory and Q methodology.

2.1 Collaboration among Researchers/Professionals

General Terms
Design, Theory, Collaboration

Keywords
Collaborative, Information Seeking, Library Science, Activity
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1. INTRODUCTION
Collaboration is not a foreign concept to our society.
Information workers engage in collaborations with others for
almost every aspect of their working lives. Little, if any, research
occurs without this collaboration. Prior to the ready presence of
the internet, these collaborations took place over extended
periods. Outside the immediacy of face-to- face collaboration, the
collaborations were based on publishing and indexing cycles and
delivery via the postal mail. The quickest way was for researchers
to call others for information or request it by mail. With new
technology, researchers now collaborate online through instant
communication with other professionals, Skype, email and related
technologies. These communication facilities allow professionals
to interact almost instantaneously.
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Collaboration is no longer limited to researchers or
professionals in one area or discipline. Two or more researchers
can collaborate, in an area of interest, to reach a common goal.
There are four key components for researchers and educators to
successfully collaborate in practice and research. They include
equal partnerships, bilateral communication, nonhierarchical
collaborations, and appropriate dissemination of outcomes.
Establishing a trusting relationship between two or more
professionals from different disciplines or professions must the
first component of research/practice collaboration. This process is
done by attending several meetings and voicing their legitimate
concerns prior to the collaborative effort. Once the relationship is
established, the researchers should provide each other with access
to every aspect of the research to reineforce that trusting
relationship.
Explicit communication is key to successful
collaboration. Every discipline has its own “language”. Each
collaborator will bring a certain amount of expertise and cultural
knowledge from their discipline or profession. However, it is
essential that all collaborators ensure they are clear and concise
when communicating with each other. Communication is not
limited to conversations. Communication includes processes,
procedures, and documentation. Effective communication is
critical to keep all of the collaborators informed about the
research progress and any new developments.
Nonhierarchical approaches to collaboration ensure that
no one researcher is viewed to have more power or authority than
the others. This can be achieved by making each person a coinvestigator in the project proposal.
Once the research is complete, appropriately
disseminating the results is a key part of the collaboration.
Dissemination of the results provides the collaborators with
feedback and can potentially results in new research, data or
publications. Public dissemination/collaboration serves to keep
everyone informed and ensures that everyone’s input is
acknowledged and appreciated.
Collaboration between different researchers, educators,
or professionals has several benefits arising from working
together on a common problem to attain their goal. The scarcity of

resources and our uncertain economy can be partly overcome by
the strength provided by collaborative projects. Collaborating
allows collaborators to come together, share their expertise, to
conduct research efficiently to gain a greater effect.
2.2 Collaboration and Teacher Research
Society does not associate teachers with academic
researchers and educational scientist. Teachers are considered to
be amongst the audience that implements academic researchers’
findings and learning techniques. However, collaboration suggests
that those who implement the results should be considered and
acknowledged as part of the research team. Teachers and
academic researchers can each bring a unique perspective to
research. Collaboration allows teachers and academic researchers’
to brainstorm and bring their experience, interest, and diverse
ideas together to work towards a common goal. At different points
in collaborative research, it is expected that one will have more
knowledge or skill than the other. This is when the collaboration
becomes beneficial. Without collaboration, teachers are limiting
their ability to contribute and influence the area or expertise that
they are most familiar with.
Thus, collaboration has several benefits for teachers.
First, collaboration acknowledges the active contribution of
teachers, protecting them from exploitation, since they are sharing
and interpreting data together. Second, collaboration ensures that
teachers’ views are represented in the literature and acknowledge
that production is not unidirectional. Third, collaborative research
facilitates publication for teachers, who would otherwise have
much less access to research tools, journals, conferences, and
research networks. Lastly, collaboration can create alliances or
coalitions, with several other disciplines or academic
organizations, which can influence policymakers and help shape
educational legislation.
2.3 Collaborative Learning among Students of Higher
Students
The use of collaborative learning is increasing in higher
education as a means to promote discussion and student peer
learning. Higher education collaboration has provided many
benefits to the learning environment. As effective collaboration
increases, students' academic motivation and their overall feeling
of success increases as well. The ability to collaborate helps
students develop in a relatively safe setting where they can
enhance their ability to work in larger groups.
Miller and Benz structured two student interactions
using computer-mediated conferencing (online threaded
discussion) and the fishbowl technique. These two techniques
require similar levels of student participation. As for the
computer-mediated conferencing, the researchers used VAX
Notes Conferencing, a text-based conferencing system, by which
people in different locations can conduct on-line conferences. As
for the fishbowl technique, a large group of students were divided
into 2 groups, the in-group and the out-group. The in-group has
the primary responsibility to solve a particular problem, and the
out-group will observe, listen, and provide advice about the
problem-solving efforts of the in-group.
To test the hypothesis, 52 students participated in this
study, 38 enrolled in an upper-division research methods course
and 14 students enrolled in an upper-division psychology course
at the University of Nebraska at Kearney. The students were asked
to engage and complete a questionnaire about their experience

and how effective the collaborative interaction was to reach their
goal.
The questionnaire results indicated that the fishbowl
technique was perceived as providing somewhat greater benefits
in problem-solving; however, both computer-mediated
conferencing and the fishbowl technique had a positive effect on
student collaboration although students viewed both techniques
positively.
As collaboration is being increasing recognized, in areas
from education to industry, it is important that this development
be supported by research and research that is grounded in
collaborative practices. The author has been engaged in a series of
research studies over a period of years that have looked at the
collaborative act in numerous setting including the dissemination
of health-based information, information sharing in industrial
settings and information sharing by and amongst academics. Most
recently, individuals with acknowledged disabilities engage the
author in a project that seeks to address inequalities in access to
programs in higher education.
The methodologies that have been applied to much of
this research have included Q Methodology, Actively Theory and
importantly combinations of both. The research in many instances
has been conducted internationally and the collaborative groups
of researchers, includes contributors from, Australia, China, USA,
Korea, Canada, Japan and Denmark. The results of the studies
have been disseminated to conferences internationally as well. It
is important that developments in collaborative research include
all of us and that we study the nature of collaboration itself.
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